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Description and purpose of the Capital Access Financial
System (CAFS) Account

The Capital Access Login System (CLS) supports account creation for CAFS. A CAFS account and a CLS
account are the same; the terms can be used interchangeably.

This presentation provides step-by-step instructions for creating and authenticating a new CAFS/CLS
account, including requesting access to appropriate systems and applications.




Step 1:
Creating a CAFS
Account




I Authenticate > Access > I

SBA Borrower Account Creation

mﬁ [ hitps://caweb:sba gov/cls/dsp_login.cim oo 1

Info:  Welcome to the refreshed Capital Access Financial System. %

1. Go tothe Capital Access Financial
System (CAFS) home page: Capital

Access Financial System (sba.gov) SBA Account Login
2. Click the “Not Enrolled?” link in the () o
top left corner of the login box Forgot Password?

Forgot Username?

Show/Hide Terms and Conditions

1 are accessing a U S Government information system, which includes

@ The red dots correspond to the numbered instructional step on the left side of the screen 5



https://caweb.sba.gov/cls/dsp_login.cfm

I Authenticate > Access > I

SBA Borrower Account Creation

13

H Capital Access
Financial
System
Wetcome o (L5 Creating a Mew S8A CLS Account

Expand | Collapse

Y as

3. On this screen, you will need to Ly s Login Information
complete all mandatory fields cstogn
Mandatory fields are indicated by bold -aar Passwors

text and a *red asterisk

Identity Infermation

Belblal Mot Yet Seiected

'nam;l |

* First

Contact Information

B UNITED STATES

" Zip Lookup Zip

* [jreet Address Line 1

L]

SBA

—J
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I Authenticate > Access > I

SBA Borrower Account Creation

4. Choose and enter your User ID
and password which you will use
to login to the system

Your User ID must be 8 to 15 characters
long, and cannotinclude, °, “, & or
accented characters.

Your password must be a minimum of 12
characters, and must contain at least
three of the following properties:

1. Upper Case Letters (A, B, C, ... Z)
2. LowerCase Letters(a, b, ¢, ...2)
3. Numerals(0,1,2,...9)
4

Special Characters ({}[]<>:?
!@S%N&*_-+=)

.

To keep your account active, you mustlog
in at least once every 30 days, and change
your password every 90 days.

Accounts are de-activated after 90 days of

inactivity.

~

SBA

[u—

Expand
¥ cs
¥ Retwrn

CLS Login

Collapse

Capital Access
Financial

System

Welcome to CLS:Creating a New SBA CLS Account

4 Login Information

.USQHDE Adzerip fules

e : S

Re-enter Password

Identity Information

Ll  Not Yet Selected v

* Name:

(Middle,

(* First, * Last) (sufl
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I Authenticate > Access > I

SBA Borrower Account Creation

T 1 Capital Access a 9 9 “
S BA Financial
[— System Ready

Neicome to CLS:Creating a New SBA CLS Account

5. Selectthe “Borrower” user type B’ e | o -
from the User Type drop-down Yoas * Password |:| S8A Passwond Rues

. V¥ Retw
lISt e * Re-enter Password I:I
CLS Login

Identity Information

Baalilad  Not Yet Selected v
ML Not Yet Selected -

CDC Closing Counsel

Middle) (* Last) Suffix

Partner 3
Contact Information
SBAAgent

UNITED STATES
SBA Contractor

SBA Employee

* Street Address Line 1 | § ; I - =
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I Authenticate > Access > I

SBA Borrower Account Creation

[V System Ready
Welcome to CLS:Creating a New SBA CLS Account
6. Fillin your name Expand | Collapse | P -
Yas T Password |:] SBA Password Rules
Firstand last names are required, ¥ Rew Siicactar Basmmodd
middle name is optional cisLogin |:l

7. Fillin your Date of Birth

Your DOB must be filled out in the Tuseriype
format of mm/dd/yyyy (e.g., November e " Name: I—l |—|

1,1980=11/01/1980) Firsg i) "o suff

0 I'Dateofsir(h: g B

Identity Information

Contact Information

Bl UNITED STATES v

i Sty TEOW * A0A o GaeOi I 29 astes|
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I Authenticate > Access > I

SBA Borrower Account Creation

8. Enteryour Zip Code, then click
the “Lookup Zip” button

This will automatically populate the
“City/State” field. Once filled-in, this
information should not be altered.

9. Fillin your street address

You should enter your office address, or
an address directed by your
supervisor.

@ The red dots correspond to the numbered instructional step on the left side of the screen

- - “apital Access

Go To SBA Home Page N i
——— | Financial
[E— System
Expand | Collapse

¥oas

¥ Return

CLS Login

Vielcome to CLS:Creating a New SBA CLS Account

* Street Address Line 1 | |

Contact Information

Bl UNITED STATES v
] ©

(Flease add street number.

Street Address Line 2

* City/State

10




I Authenticate > Access > I

SBA Borrower Account Creation

T 1 Capital Access ﬁ 9 H
m S B A Financial
—J System Re
Welcome to CLS:Creating a New SBA CLS Account
10. Enter your Phone Expand | Collspse ciose |
Numbers (landline and mobile) Yo
Q * Landline Phone Number P
The Country COde for the US’ I‘S . CLS Login * Country) (* Area Code) (* Landline Number) (Extension
1. Include a hyphen in the 7-digit phone < Mobile Phone Number
number. If you are only using your cell
Phone, putyour mobile number under * Country) (Area Code)  (* Mobile Phone Number)
both landline and mobile FaxNumber
o Fax Country) (Area Code) Fax Number)
11. Enter your SBA email address o -:‘mumrm%l
Your mobile number, landline number TSP | |
or email will be used for your two-
factor authentication upon login, so

you will need to be able to access your
phone or email to receive your PIN
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I Authenticate > Access > I

SBA Borrower Account Creation

12. Enter your Social Security
Number (SSN) and re-enter itin
the next section

Borrower Information

13. Enter your SBA Loan Number/

SBG Number. * SSN (999-99-9999)
Your loan number might be on a statement Q « Re-enter SSN
or letter from SBA. It is NOT the same as [ [ PERR.2
your application number. If you do not " SOA Loan Number/SBG Number
have a letter or statement, please contact @

your SBA loan servicing center.

12
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I Authenticate > Access > I

SBA Borrower Account Creation

Financial
14. Select three security questions — System
Welcome to CLS Creating a New SBA CLS Account.
from the dropdown and enter vpand | Callpee -
your answers in the appropriate _— o e
S o D[ o T —

CLS Login 'Ansvrtr:l ]

15. Verify the Captcha by entering
the textin the box

e Sl  2-What is the name of your childhood herolidol?

‘

" Answer: | }

Please note that the text is LR 4.5 a child, what did you want to be when grew-up?
case sensitive aner |

16. Click “Submit” at the bottom of
the page @ Verify Captcha

17. If there are any errors in the
previous fields, you must correct caneesc: [
the errOI’S and re—enter the belOW * Please enter text shown in the image (case sensitive)

information: |:|

* yourpassword Q

«  security questionsand answers @ | submt | Reset | cance

* Captchatext

‘
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Step 2:
Authenticate Your
Account



Authenticate

] =1

Borrower : Authenticate Your Account

0] BB Coptal Access Financil Spstem X [ ) 0 € &
sﬂ et a SBA Account Authentication
18.Go to the Capital Access e ¢ & T sk PiMand ke meto homepager
FinanCia| SyStem (CAFS) home *Please select a PIN authentication method:
page: https://caweb.sba.gov/cls e | 3 MO B ) |

/dsp login.cfm | Volca Call 1o Phane (~] ~ - 4300 |

l Email Address |

19. Enter the credentials
created during account set-up

Click here to authenticate by using a backup code instead.

20.Check the box next to “I agree

to these terms” and [ |
click “Login” @
| | SBA Account Authentication
YOU mUSt Complete tWO' — e e S - Skip PIN and take me to home page>
faCtor authent|cat|0n tO 2.5 U'S Governmentinformat " An o yo sted device, please check your

one. This PIN wi

be considered fully active

: A — *Enter Authentication PIN:
21.You can receive your PIN by 0 e g s s s 2 @ -
text, call, or email (select your s -_—
preferred Optlon) ( Y dripidlon e b s Didn't receive a PIN? Click here to resend

Click here to authenticate by using a backup code instead.

22.You will be asked to
authenticate using a PIN
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https://caweb.sba.gov/cls%20/dsp_login.cfm

| Create > Authenticatem

.S. Small Business
dministration

tl

Step 3:
View Loan List



| Create > Authenticatem

Borrower:View Loan List

Once logged in, you will see
your ‘Account at a

Glance’ information on the left — 23 N
% == Das,..oard ‘ SBA Today

Borrower v

23. Hover over "Borrower" and click
on "Borrower Search" to open i R
your Loan List. Then click on the Wednesday, May 13,2022 % o S
loan number to view the loan : L S £ = Financial Instruments Funded FY 2022 #
details.

Portfolio Size & Dollars (in Billions)

Welcome: |

| PSB Bid Bonds

Note:

* AllRoles are subject to 2FA (2 Factor Authentication) and must be completed to see your loan (s). When
you login, you will have the option to receive a PIN to your email, mobile, or landline (we recommend mobile
for quick verification) listed on your account. When you receive the PIN, be sure to type the PIN in and click
"Verify PIN."

L]

SBA

—J
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CAFS Support

Contact the Capital Access Financial System
Phone: 833-572-0502 M-F 8am-8pm EST

NEED HELP? Email: cls@SBA.gov



mailto:cls@SBA.gov

